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CWP: Workforce Development Overview
Opportunities and Services

Capital Workforce Partners
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Agenda
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• Welcome and Introductions

• CWP Overview

• American Job Center Overview 

• Training Opportunities and Services 

• Q&A
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About CWP
• Helping businesses find, retain and grow the most qualified talent.

• Our Mission is to leverage public and private resources to produce skilled workers for a competitive 
regional economy.

• The lead Regional Workforce Development Organization in each of the 37 cities and towns in North 
Central Connecticut to grow their business sectors and communities. One of the five Workforce 
Development Boards in CT.

• Successfully form partnerships between and among businesses, philanthropic organizations, and 
government to partner around workforce development strategies. 

• Provide certified training to participants and connecting them with the right employers to provide 
good, middle-skilled jobs that provide livable wages.

3



Lunch and Learn Webinar Series

About CWP
• Sector partnerships in Manufacturing, IT, Health Care, and Construction.

• Collaborator with the Governor’s Workforce Council and Office of Workforce Strategies.

• Successfully supported 706 businesses in our region while investing $1.4M in business hiring and training 
subsidies. 

• Through American Jobs Centers and partners, place approximately 10,000 individuals into employment 
annually.

• Vital to the region’s fiscal health and sustainability by helping participants gain employment, becoming 
new taxpayers, and enhancing the region’s economy.
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Job Training Opportunities and Services
CWP delivers in North Central Connecticut through the American Job Center
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The American Job Center Services - Relationship

9

Capital Workforce Partners serves as the fiduciary and the administrative entity that provides 
oversight of the American Job Center.

CWP is responsible for contracting and monitoring services and resources to ensure the AJCs:

1. Provide services that are being rendered in compliance with State and federal 
guidelines; 

2. Develop a stronger workforce that is vital to the region’s fiscal health and 
sustainability through training and employment opportunities; and 

3. Successfully facilitate partnerships to support skills development for adults in our 
region to address the needs of employers. 
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The American Job Center Services - Relationship

10

• CAPACITY BUILDER & FUNDER: Provides and manages State, Federal and Philanthropic funding to 
support the North Central regions American Job Center, which is the infrastructure used to provide 
jobseeker services and  enhance the region's ability to meet the workforce needs of local 
employers and rendered services  in an efficient, effective and customer focused manner.

• SYSTEM BUILDER - Brings together systems to solve common problems, or broker new 
relationships with businesses and workers.

• CATALYST: Provides oversight for the Workforce Investment Act program and partners, acts as a 
catalyst to ensure seamless services among various workforce programs and provides community 
leadership around workforce issues.
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The American Job Center Services - Relationship

11

• CONVENER: Bringing together business, labor, education, and economic development to focus 
on community workforce issues to inform the decision-making process supporting the American 
Job Center.

• WORKFORCE INTELLIGENCE: Developing, disseminating and understanding current labor market 
and economic information and trends for the AJC staff and customers.

• COMMUNITY VOICE: Advocating for the importance of workforce policy, providing perspective 
about the need for skilled workers by listening (surveying) our customers, both employers and 
jobseekers.
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American Job Center Locations 

There are seven (7) American Job Center 
Locations in the North Central Region of CT:

• Hartford

• Hartford @ Hartford Public Library

• New Britain

• Manchester

• East Hartford @ Goodwin University

• Enfield @ Asnuntuck Community College

• Bristol @ Tunxis Community College
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Road to Employment
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Training: Job-seekers who are exploring new careers or seeking career advancement and sustainability rely on 
us to provide the training they require to make them viable candidates for today’s jobs. Our team takes a multi-
faceted approach to ensure successful outcomes:

• Strong partnerships with training providers: 

- Community Colleges and Universities 

- Proprietary schools 

- Community-based organizations

- Other training providers 

• Targeted funding for sector-based training in Healthcare, Manufacturing, Construction, IT, and 
Transportation & Logistics

• Strategic Partnership with Employers 
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Approximately 1,400 Training Opportunities in 
Support of the Employer Community

14

Targeted Sectors:

• Manufacturing: Support for job-seekers who seeking new or better employment in the Manufacturing 
industry. 

• Healthcare: Support for participants who are interested in the health care field, which has grown a great 
deal during the Pandemic. 

• Information Technology: Support for job-seekers who seeking new employment opportunities in the IT 
industry, which has drastically increased.

• Construction and Logistics: Support for participants who are interested in the working with the various 
trades to meet growing national and regional infrastructure needs.
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Provider Occupational Training Certificate/Credential

CCNW CNA CNA Certification

Year Up Cloud Engineering AWS Certification

Goodwin

Certified Production Technician MSSC Credentials & Credit

Electromechanical & 

Mechatronics Tech
Credit & Completion Certificate

JF Construction Trades
OSHA, Various Construction 

Credentials

EFA Energy Efficiency Auditor OSHA, BPI Analyst

Capital CC Insulation Technician OSHA, BPI Analyst

Teamsters CDL Class A License CDL Class A
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Universal Job-Seeker Services
• Career Center
• Resume Critique
• Reemployment Workshops
• One-on-One Consultation 
• Unemployment Insurance Assistance

Targeted Job Seeker Services
• Dislocated Worker certification and referral
• Re-employment Services and Eligibility Assessment (RESEA)
• Veterans services for individuals with significant barriers to employment
• Trade Act Adjustment services for eligible individuals

Outreach
• Community Based Organizations
• Schools
• Career Fairs

Employer Services
• Recruitment assistance
• Screening and matching
• Apprenticeship
• Incumbent Worker Training
• Manufacturing Innovation Funds

Suite of Services



• Access to individualized WIOA and CWP services begins 
with orientation:

• Career Services Information Session

• Eligibility varies by program:

• Low income/low literacy
• Unemployed/dislocated worker
• Youth – 18-24 and out-of-school/out-of-work

Suite of Services

• Priority for Service is given to 
these under-served populations:

• Individuals with disabilities
• Former offenders
• Public assistance recipients
• Opportunity youth
• Veterans



Business Services 
• Recruitment assistance
• Screening and matching
• OJT and wage subsidies
• Apprenticeship
• Intern placement
• Incumbent Worker Training

Training - focused on target industries
• Healthcare 
• Advanced Manufacturing,
• Construction/Energy
• IT occupations across industries

Business-Driven

Employer Partnerships
• MACH – Healthcare 
• AMEP – Advanced Manufacturing
• Jobs Funnel – Construction/Energy
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Career Agent Supports and Support Services

New State Initiatives

• https://www.ctoec.org/care-4-kids-overview/

•
• https://www.ctcare4kids.com/wp-content/uploads/2021/08/OEC-C4K-Education-and-Training-C3_V1.pdf
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https://www.ctoec.org/care-4-kids-overview/
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ctcare4kids.com%2Fwp-content%2Fuploads%2F2021%2F08%2FOEC-C4K-Education-and-Training-C3_V1.pdf&data=04%7C01%7CJBoucher%40capitalworkforce.org%7C943fc887027d4834078b08d96196da48%7C5858da5088d249ee8c94e0d43ffe10ce%7C0%7C0%7C637648122866658051%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=g4Qn6rsqwH72rkRap6FMi5uz8ISQDlMrsFZYbNcTeWc%3D&reserved=0
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Contact Us
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All American Job Centers are open to the public. Customers can walk in and 
get services or call to make an appointment (preferred).

Please call 860-406-3374 press 3 to set up an appointment.

Visit our website or scan QR code
https://capitalworkforce.org/american-job-centers/

Contact Form Survey (surveymonkey.com)

https://capitalworkforce.org/american-job-centers/
https://www.surveymonkey.com/r/68X9RD5
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Thank You
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