
Monday thru Friday, 9:00AM – 4:00PM EST. During these hours, callers will have the  

ability to choose from one of six options:

Press 1 for Training program through our COVID‐19 relief program

Press 2 for Employers Seeking Assistance

Press 3 for Job Seekers

Press 4 for General Information on Unemployment Compensation

Press 5 for Assistance in Spanish

Press 6 for Information about SkillUp/Metrix Learning

Need help finding a job, changing careers, or getting the training you need to move
ahead? There are training scholarships and job placement support available…

860.406.3374


